
Declaration of Reverse Solicitation and Acknowledgement 

About Vectr 
Vectr Finance Limited ("Vectr") is a company incorporated under the laws of Ontario, Canada (Ontario 
Corporation Number 1001370227), with its registered office at 208 Castle Rock Drive, Richmond Hill, 
Ontario, L4C 5H7, Canada. Vectr is registered with the Financial Transactions and Reports Analysis 
Centre of Canada (FINTRAC) as a money services business, and with the Bank of Canada as a payment 
service provider under the Retail Payment Activities Act (Canada). Vectr is not a bank and is not licensed 
or registered by any regulator outside Canada. 

My / our confirmation 
I confirm, for myself or for the business I represent, that: 

• I/we contacted Vectr on my/our own initiative and asked to use its services. 
• Before that, I/we were not approached, marketed to or encouraged to use Vectr by Vectr or 

anyone acting for it, including introducers or affiliates. 
• If someone referred me/us to Vectr, they were not acting on Vectr's behalf, and the decision to 

apply was my/our own. 
• I/we understand that my/our account is opened directly with Vectr Finance Limited, a Canadian 

entity, and that all services, transactions, deposits and withdrawals are provided solely by that 
Canadian entity and not by any other company or person in my/our home country. 

What I / we understand 
• Canadian rules apply. Vectr's services are provided under Canadian law and regulation, not the 

rules of my/our home country. 
• Home-country complaint routes may not apply. Ombudsman and dispute-resolution services in 

my/our home country may not be available. Complaints go to Vectr at legal@vectr.finance. 
• Market and payment risk. Exchange rates and digital asset prices can move, and payments can 

be delayed or blocked by banks, sanctions or compliance checks. Vectr does not give 
investment, tax or legal advice. 

• Local law is my/our responsibility. I/we must make sure using Vectr is allowed in my/our home 
country, including any tax, reporting or exchange-control rules. 

Accuracy 
The information I/we provide is true and complete. Vectr may rely on it and may refuse, suspend or 
close my/our account if it is not. This declaration is not a client agreement; Vectr's services are governed 
by its client terms. 

 


